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Sales Order for NAPA TRACS

Order #43814 05-04-2021
Bruce Barber Email: bruceb@townofplattsburgh.org
Town of Plattsburgh Highway Phone: (518) 562-6800

151 Banker Rd

l;lzagtgslburgh, New York AC Center #: 01-450-00000

NAPA Store: Auto Parts of Plattsburgh Inc
Store Phone: 5185664053

Thank you for your purchase of NAPA TRACS. Attached are the details pertaining to this
transaction.

Please review the order form and note the following information and sign where
indicated:

e Set Up & Training Policy
e Hardware Requirements
e NAPA TRACS and Mitchelll Software License Agreement -

(LIZ) TRACS
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Products Purchased

Quantity | Prod Code Description List Price Total Price
1 MD Manager's Discount ($500.00) ($500.00)
1 SUF Rental Rental Setup Fee $500.00 $500.00
TRACS Enterprise Single User with M1 Pro
1 ENTSU M1GPDR Demand - Government (Annual) $1,944.00 $1,944.00

Total Purchase $1,944.00
Total Monthly Rental $0.00
Sales tax is not .
included To be paid by purchaser
TOTAL NOW DUE $1,944.00

Terms: TRACS Sales Representatives cannot cancel this contract for you. Unless you are on a buy 12
get 14 promotion. All rentals have a non-cancelable term of 12 months. Customers on a 12 for 14
promotion are on a 14-month contract term. This authority is to remain in effect until NAPA TRACS
receives a 30-day written notification in house.

INITIALS:

NOTES:

You will receive a separate email with a secure payment link to provide either credit card or ACH payment
information.

A High-Speed internet connection is required to access the full functionality of NAPA TRACS, Epicor, Mitchell1
PRODemand & NAPA PROLink.

Orders will not be processed without an email address.

Training:
TRACS systems come with two days of onsite training. Additional days of training may be purchased at a cost $250
per half-day (four hours minimum) plus travel time billed by the hour and expenses. Please refer to CSG Set Up &

Training Policy on page 5.
INITIALS:
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Commercial Systems Group
Set Up & Training Policy

This checklist is used to ensure that your software has been set-up and that you have been
trained on these specific aspects of the NAPA TRACS program. The TRACS Trainer will check
off each of the items as they are covered. The checklist will then be returned to NAPA TRACS
for the customer’s file. A copy of the completed checklist should be left with you after training.
Our goal is to provide a quality control tool to guarantee that all customers receive consistent
training.

I agree to invest the time necessary for all users to become familiar with TRACS.

Signed Date

You should commit to using this program on every occasion so that the patterns of
repetition help you to become more and more comfortable with the program.

INSTALLING TRACS INVENTORY

_____Install Software ___Howtoadd invéntory using the import feature

__ Explain Main Menu & Icons on tool bar _____Using Change All feature

_____ Show Daily Backup Procedure ‘ ______How to find parts using Special Characters

_____Explain Automatic software updates at login __ Using t};c Adjus.trhent for adding initial inventory quantities

INSTALL ___Updating inventory pricing using NAPA Access
Register servicing NAPA store & related Aconnex Vendors __ How to create a stock order, post to inventory

__ Setup Employees & Security Settings REPORTS

___ Setup Categories from set up screen ____ Do a Vehicle History report

__ Setting up Service Codes from Items Screen ______Do a Technician Productivity Report

___ Printer set up on all computers _*Do a Service Writer Productivity Report

WORK ORDER TRAINING __ Do Date Driven Reports

___ How to add customers & vehicles including pricing profiles ACCOUNTS RECEIVABLE

____Ensure all A/R customers are in the system Do an Accounts Receivable Report

___Working from the Schedule Screen __ How to post a Customer Payment

_____Adding notes to a Repair Order __ How to select Payment Method

_ Add technicians to a Work Order ___ How to Print Statements

_____How to use the Mitchell Labor Guide for Flat Rates ____How to do Journal Entry

___ Adding items to the Work Order ______How to Un-Invoice a Work Order

__ Show how to change Work Order Status _____How to cost and add tech after invoicing

__ How to use Epicor Features & Functions ADYANCED FUNCTIONS

__ Complete Work Order ___ How to Merge customers and vehicles

_____ How to Preview a Work Order ____How to do scheduled services

____How to print a Job Ticket ____Generate Recommended Service Report

______How to create a Purchase Order & How to Transmit to Vendors _____Exporting recommended service file
Receiving a Purchase Order _Setting up Custom Pricing Profiles & Matrices

Explain TRACS Back Office for QuickBooks

(12D TRACS
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Hardware Specifications

Component
Minimum Specification

Enterprise Server
1-15 Workstations

Enterprise Clients

Multi Shop Servers

Processor Minimum Intel -5 2 Core 64-bit Intel I-5 2 Core 64-bit Intel I-5 2 Core 64-bit Intel Quad Core
processor processor processor
Processor Recommended Intel 1-7 4 Core 64-bit Intel I-7 4 Core 64-bit Intel I-7 4 Core 64-bit
processor processor processor
32-Bit Processors not 32-Bit Processors not 32-Bit Processors not
Y ded T ded recommended
RAM Minimum 8GB 4GB 4GB 16 GB
RAM Recommended 12 GB* 8 GB* 8 GB*
Install Drive Space 1GB 1GB 1GB 1GB
Free Drive Space 10GB 2GB 10GB 10GB
Graphics Minimum Integrated GPU Integrated GPU ) Integrated GPU Integrated GPU
supporting DirectX 9.0 or supporting DirectX 9.0 or supporting DirectX 9.0 or supporting DirectX 9.0 or
greater greater greater greater
1024x768 resolution 1024x768 resolution 1024x768 resolution 1024x768 resolution
Graphies Dedicated GPU Dedicated GPU Dedicated GPU Dedicated GPU
Recommended supporting DirectX 9.0 or supporting DirectX 9.0 or supporting DirectX 9.0 or supporting DirectX 9.0 or
greater areater greater greater
Back-up Media 16 GB Jump Drive 16 GB Jump Drive 16 GB Jump Drive Offsite/Scheduled
R ded
UPS Recommended Optional Recommended Required
Operating Systems Windows 10 Windows 10 Windows 10 Windows 10
Recommended Sece Below See Below See Below See Below
Network Protocol TCP/IP TCP/IP TCP/IP TCP/IP
Internet Connectivity Broadband Broadband Broadband Business Class with
guaranteed Up/Down
Router 10/100/1000
Recommended Gigabit Router Gigabit Router Gigabit Router Gigabit Router MUST
Support a VPN
Network Card 10/100/1000 Mb/sec 10/100/1000 Mb/sec 10/100/1000 Mb/sec 10/100/1000 Mb/sec
Anti-Virus Software REQUIRED REQUIRED REQUIRED REQUIRED
*Additional 2GB of Memory required for each major application that is used simultaneously with TRACS Enterprise (i.e. QuickBooks)
NOTE: 3% Party Vendors may require higher hardware specifications to run
Enterprise Servers with greater than 15 workstations need to meet higher specifications to be determined.

Operating Systems Supported
e TRACS Workstation and the TRACS Data Service currently use the Microsoft NET Framework version 4.5.2
e The .Net 4.5.2 framework supports Windows Vista and up. This includes;
o Windows Vista {mainstream Microsoft support ended 4/10/12)
o Windows 2008 Server {mainstream Microsoft support ended 1/13/15)
o Windows 7 (mainstream Microsoft support ended 1/13/15)
o  Windows 2008 Server R2 (mainstream Microsoft support ended 1/13/15)
o Windows 8.0 (mainstream Microsoft support ended 1/12/16)
Windows 2012 Sever (mainstream Microsoft support ended 10/9/18)

o
o Windows 8.1 (mainstream Microsoft support ended 1/9/18)
o  Windows 2012 Server R2, (mainstream Microsoft support ended 10/9/18)
o Windows 10

o Windows Server 2016

¢ Note: While TRACS Enterprise will run on all the above Microsoft Windows versions, versions in Red are past their end
of life and are not recommended

Customer understands the Hardware and Software Requirements.

Bruce Barber,
NAME AND TITLE (PRINT OR TYPE)

SIGNATURE o DATE
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NAPA TRACS and Mitchelll Repair Information Company
Software License Agreement

In consideration of the purchase/rental of a NAPA TRACS® system or the payment of 8 NAPA TRACS® system software user fee, whichever may be
applicable, this Agreement is established between the undersigned (“Licensee”) and Genuine Parts Company (“GPC”) to cover the grant of license, use,
system maintenance, and support of a NAPA TRACS® system.

Grant of License
GPC grants an individual, limited, non-exclusive, non- ble, no ignable and ble license to Licensee to use and make use of NAPA TRACS® system software and Mitchell
Repair software (if applicable) in Licensee’s busi location. In ideration of the grant of a License by GPC, Licensee agrees to take appropriate action by instruction, agrecment, or otherwise
with its employees or other persons permitted to access NAPA TRACS® system software to insure that the confidentiality of the NAPA TRACS® system software and Mitchell Repair software

shall be secured and protected. The NAPA TRACS® system hardware may include software qwned by third parties, which comes with the hardware. The license rights to such software are
govemed by the terms set by the respective owners of such software.

Definitions
A, "NAPA TRACS® system™ shall mean any NAPA TRACS®system software and any computer hardware, including TRACS LINK, TRACS NET, TRACS QuickWriter, or TRACS Power

Workstation or any ather functionality added by GPC in its sole discretion, supplied to Licensee pursuant to this Agreement,

B, “NAPA TRACS system software” shall mean all NAPA TRACS® application programs, and related materials which include source discs, tapes, and listings in machine readable or printed
form, and any updates furnished by NAPA TRACS® to Licensce, but does nol include the Mitchel Repair software or any other software not owned by GPC.

C.  “Mitchell Repair software” shall mean the proprictary information provided by Mitchell Repair Information Company (“Mitchell”) for use in the NAPA TRACS® system in the development
of the electronic repair programs that produce hanical cost esti and mechanical service and repair pr her with all impro h , modifications,

changes thereto or derivative works thercof. .
D.  “Use” means copying any portion of the NAPA TRACS® system software and the Mitchell Repair software from any storage unit or media onto equipment or using any NAPA TRACS®

system software and Mitchell Repair software in support of the use of any equipment or program.

Terms and Termination
The License granted to the Licensee shall begin as follows:
A.  NAPA TRACS® hard: purch - Upon signing this Ag t and placing the order for a NAPA TRACS® system. .

B. 2

Optional Mitchell licensee - Upon signing this Agreement, placing the order for Mitchell Repair software and paying the user fee.

C.  Others - Upon signing this Agreement and payment of a user fee (and/or other appropriate software cost) to GPC. Thereafter, the license shall continue so long as the Licensee observes the
NAPA TRACS® system software and Mitchell Repair software use restrictions set forth below, i

D.  This Agreement is effective for an initial term of 12 months (during which time it is non- lable by Li ). The Ag shall automatically renew for one-year terms unless

terminated by either party by providing 30days prior writien notice. Payments will not change during the initial term of this Agreement. NAPA will collect monthly payments via different

methods, which may include monthiy direct debit bank drafis or automated credit card charges. NAPA reserves the right to periodically modify pricing after the initial 12-month term. This

Agreement is subject fo cancellation immediately by GPC, in the event that Licensee violates the obligations set forth herein and such violations are not corrected within fifieen (15) days following

written notice.
a. If any monthly payment by Licensee is late, Licensee will be deemed to be in default. : :
b. If Licensee is in default, NAPA may deny access lo the data or certain functionality under this Agreement. In the event of Licensee default, Licensee is responsible for all collection

costs, including attorney fees. :
c. In order for Licensee to regain access to the software or certain functionality once in default, Licensee will be required to pay both the current monthly fees and the following monthly

fee in advance.
d. Upon expiration of the initial term, Licensee must continue the monthly payments in order to continue to receive access to the data or to receive technical or content support, The
expiration date of the initial 12-month term does not change regardiess of any interrupted service during the initial 12-month térm caused by Licensee’s failure to make monthly

payments. .
e. This Agreement may be assigned by Licensee to a purchaser of its business upon written consent of GPC, which consent will not be unreasonably withheld by GPC, plus payment of a

reasonable transfer fee.

Restrictions- NAPA TRACS® system software, excluding Mitchell Repair software

NAPA TRACS® system software and updates, and any-copies or modifications whether authorized or unauthorized, shall be and remain the property of GPC.

NAPA TRACS®system software is confidential in nature and may not be provided or-made available, in any form, to any person without the prior written consent of GPC, and may not be
used except as expressly authorized herein. E

Except for one (1) copy necessary for backup, NAPA TRACS® system software may not be reproduced, copied, or modificd without the express consent of GPC.

NAPA TRACS® system software may not be used in any location other than the Licensee’s business location, without prior written consent.

If the Licensee shall sell, transfer, or abandon this license to any third party withoutGPC'’s prior written consent, this license shall automatically terminate and the Licensee and its assigns
shall immediately discontinue the use of the NAPA TRACS®system sofiware. :

The entry into a NAPA TRACS® system software License by a subsequent Li , who by p or transfer takes possession from a Licensee, will not subject the subsequent Licensee
ta additional user fees by GPC. The subsequent Li may elect to purchase NAPA TRACS® application training at the then current rate.

monNn wp
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Restrictions ~ Mitchell Repair software . . .
Mitchell Repair software and updates and any copies or madifications, whether authorized or unauthorized, shall be and remain the property of Mitchell.

Mitchell Repair software is confidential in nature and may not be provided or made available, in any form, to any persons without prior written consent of Mitchell, and may not be used
except as expressly authorized herein. .

Except for (1) copy y for backup, Mitchell softy may not be reproduced, copied, or modified without the express consent of Mitchell,

Mitchell Repair software may not be used in any location other than the Licensee’s business location, without prior written consent.

If Licensee (i) shall sell, transfer, or abandon the license for the Mitchell Software to any third party without prior written'consent; or (ji) use the Mitchell Repair software or any information
or data contained in or derived from the Mitchell Repair software for purposes or in a manner other than specifically authorized herein, then this license shall automatically terminate and

Licensee or its assigns shall immediately discontinue the use of the Mitchell Repair software.

moun W

Restrictions - Software
A.  Licensee does not have the right to sublicense the NAPA TRACS® system without the prior written consent of GPC. Licensee acknowledges that ail copies of the NAPA TRACS® system,

as well as all proprietary rights in and to the NAPA TRACS® system, including all copyright, patent and trade secret rights, are and shall remain the sole property of GPC, and Licensee
shall have no rights whatsoever to such proprietary information other than as set forth herein.
B. Licensee shall use the NAPA TRACS® system solely for Licensee’s own purposes in a manner i with this Agre Licensee shall not, without GPC’s prior written consent,
provide, disclose or otherwise make the NAPA TRACS® system available in any form (or any portion or derivative thereof, including but not limited to printouts and downiloaded
information) to any person other than Licensee’s employees, who shall use the NAPA TRACS® system solely for Licensee’s purposes in a manner consistent with this Agreement. Licensee

shall be fully responsible to GPC for the actions of its employees or agents which violate this Agreement.

Indemnification
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Licensee agrees that during the term of this License it will defend, in"démnify and hold GPC harriless from and against any and all claims of any person(s) arising out of or related to Licensee’s
use or misuse of the NAPA TRACS® system, Licensee's use or misuse of data or information related to the NAPA TRACS or Mitchell systems, and any breach by Licensee of this Agreement,
Further, Licensee agrees to hold GPC harmless from and against any claims arising out of or related to the products of GPC’s third party service providers,

Limitation of Remedies
GPC’s entire liability and your exclusive remedy shall be, at GPC's option, either the return of the p price or the repl of the NAPA TRACS® system software. In no event shall

GPC or Mitchell be liable for any indirect, q dental or special damages whatsoever (including, without limitation, damages for loss of busi profits, b i B
loss of business information, or other pecuniary loss) arising out of the use of or inability to use the NAPA TRACS® system or the Mitchell Repair software, even if GPC or Mitchell has been
advised of the possibility of such damages. Some states do not allow the exclusion or limitation of liability or quential or incidental damages, so the above limitation may not apply.

The software is provided to Licensee “AS IS" solely for use in conjunction with Licensee’s business, ‘GPC DISCLAIMS ALL EXPRESS, IMPLIED, OR STATUTORY WARRANTIES.
INCLUDING WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT. ’

Upon Use of the software and related equipment by Licensee, the software and related systems will collect basic information about Licensee’s accounts in order to improve both GPC’s and
information, Li *s b ; ad N

Licensee's business. The information collectéd shall include, but not be limited to, software and related équip s busi name, b 3 hone number,
email address, Licensee's infi ion, customer sales information, customer vehicle information, transactional data. The specific infc i llected may be ch od from time to
time. GPC and its third party providers disclaim all lishility for personally identifiable or sensitive informnation that Licensee chooses to use or to input into the Software a;d/or the related

y Li is solely responsible for any norificati quil that may be applicable when collecting information.
Ifthe Licensee is an AAA Club Owned Facility or an AAA Approved Repair facility, the software and related systems will collect basic information about Li s in orderto j ve
both GPC's and Li s busi The information collected shall include, but not be limited to, software and related equipment information, Li *s business name, business address,
¥ names, sales inf i ional data. The specific information collected may be changed from time to time, GPC andits

telephone number, email address, Li
third party providers disclaim all liability for personally identifiable or sensitive information that Licensee chooses to use or 1o input into the Software and/or the related systems. Licensee is

solely responsible for any notification requi that may be applicable when collecting information

This Agreement shall be interpreted in accordance with the laws of the State of Georgia, without regard to conilict of law principles.

AUTHORIZATION .

By the execution of the Agreement, Licensee warrants that this Agreement accurately sets forth all terms and conditions
and is acceptable as a legally binding contract. If Licensee shall default, GPC may file for specific performance or to recover
the products purchased and Licensee shall be liable for GPC’s costs and reasonable attorney’s fees associated therewith
and the deposit shall be non-refundable at the discretion of the GPC. Signing below constitutes approval of this Software

License Agreement.

LICENSEE SIGNATURE

SIGNATURE ) DATE

ACCEPTED IN ATLANTA, GA FOR GENUINE PARTS COMPANY, NAPA TRACS DEPARTMENT

NAME AND TITLE (PRINT OR TYPE)

|

SIGNATURE

DATE NAME AND TITLE (PRINT OR TYPE)




