EMPLOYEE ASSISTANCE SERVICES

SERVICE AGREEMENT

This agreement made and entered into on the 1st day of January, 2021 between the Behavioral Health Services North doing business as Employee Assistance Services, having an office at 2155 State Route 22B, Morrisonville, NY  12962 hereinafter referred to as the AGENCY, and Town of Plattsburgh having an office at 151 Banker Road, Plattsburgh, NY  12901, hereinafter referred to as the EMPLOYER.

Whereas:  The AGENCY has provided information and referral and other types of brief solution-focused counseling since 1986.

Whereas:  The AGENCY provides Services in the Clinton, Essex, and Franklin County region of New York.

Whereas:  The EMPLOYER desires to avail itself of the services provided by the AGENCY and to participate in it, the parties hereby agree as follows:

FIRST:  The AGENCY will provide expertise to the EMPLOYER in the development of the following:

1.  A standard set of procedures to be used within its own organization to enable effective identification, intervention, referral and follow up of employees who exhibit signs of deteriorating job performance and/or social, emotional, behavioral or other personal problems.

2.  A standardized set of procedures that will enable employees with personal problems, which are presently or potentially interfering with the employee’s ability to perform effectively on the job, to voluntarily seek the services of the AGENCY.

SECOND:  The AGENCY will provide educational materials and appropriate training to managerial and supervisory personnel, as it relates to the identification of and the intervention with employees who exhibit deteriorating job performance.

THIRD:  The AGENCY will provide employee orientation sessions to all employees regarding Employee Assistance Services available to them and how to avail themselves of such services.

FOURTH:  The AGENCY will provide diagnostic/referral counseling to employees and/or their immediate family members referred to the AGENCY by any means.

FIFTH:  The AGENCY will provide short term counseling to employees while awaiting referral.

SIXTH:  The AGENCY will provide motivation for treatment counseling to those employees and/or immediate family members who have been determined to have a particular problem, however, are not immediately interested in accepting treatment for their problem.

SEVENTH:  The AGENCY will provide consultation and assistance to supervisory and management level personnel of the employer in order that the EMPLOYER may recognize those employees whose job performance has deteriorated and may be in need of the services of the AGENCY.

EIGHTH:  The AGENCY will provide brochures, newsletters, and posters promoting employee assistance for distribution and dissemination among employees and family members.

NINTH:  The AGENCY will provide annual reports of utilization of the Employee Assistance Program if the EMPLOYER consistently maintains more than 50 Employees at all times.

TENTH:  The EMPLOYER will implement a plan within its organization to establish employee assistance policies and distribute policy statement letters to its employees.

ELEVENTH:  If the EMPLOYER is required to comply with the U.S. Department of Transportation 49 CFR Part 382 regarding Controlled Substance and Alcohol Use and Testing, the AGENCY agrees to provide required training of supervisory personnel and safety sensitive employees, as well as administer the random selection process and reporting of results on an annual basis.  The AGENCY agrees to act as the required “substance abuse professional" as defined in Part 382.

TWELFTH:  In order to promote maximum results and provide for good utilization and effective management of this program, the EMPLOYER and AGENCY shall promote communication and conduct periodic reviews of this program and agreement.

THIRTEENTH:  Participation by employees in this program will be totally CONFIDENTIAL.  Information disclosed by the employee or family member to the AGENCY or to any other agency to which the person is referred shall not be disclosed to the EMPLOYER, except that the EMPLOYER may be advised as to the acceptance or non-acceptance of the referral and treatment, or be provided with a summary statement regarding the effectiveness of the treatment so that the EMPLOYER may evaluate the employee’s work performance, provided the employee signs a consent for the disclosure of such information according to federal and state laws.

FOURTEENTH:  The EMPLOYER agrees to pay the AGENCY a fee of $27.00 per annum per covered employees, for the services described in the preceding paragraphs, upon execution of this agreement.  

FIFTEENTH:  This agreement may be amended or modified upon the written consent of both parties.

SIXTEENTH:  This agreement may be terminated on ninety days written notice by either party provided that upon termination none of the payment for services referred to in the fourteenth paragraph shall be refunded.
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